
Division Positions Description

FACILITY Arena, Rocks and Ice

Most of the Volunteers in this area will need their Level 1 or 2 Ice Technician Certificate.  Will 

need to be available for the entire week preceding the event to make ice, for the duration of 

the event for maintaining ice and to assist with taking ice out after the event.

FACILITY Communications & Signage

Volunteers in this area will help with the set and distribution of TV's, radios & cell phones 

prior to event; some troubleshooting during the event and collection of same equipment after 

event. Volunteers will also be responsible for putting up signs. Volunteers in this area will 

need to be available during set-up of event;

FACILITY Construction

Volunteers in this area will need to be available during set-up of event; constructing media 

bench etc.; will also need to be available for tear-down after event.

HOSTING Media Room 

Volunteers will work during the event assisting with Media Needs; particularly the operation 

of the Media Centre/Bench

FACILITY Officials, Stats & Timers

Officiating/Scoring/Timing during the Event.  To Volunteer in this area, you need your CCA 

Certification.

FACILITY Security & Accreditation

Security during the Event (access to control areas)/Pre-Event and during Event 

Accreditation of volunteers/media/players etc.

PATCH Banking

Token sellers. Provide day end reports, and make sure all monies are balanced  and 

accounted for that comes into the patch. 

PATCH Bar Services

Volunteers will need to be available during the event and will be trained pre-event for duties 

related to the sale and serving of beverages. 

PATCH Patch Facilities

Volunteers will need to be available pre-event for physical set up of Patch & Purple Heart 

Lounge and during event for any maintenance.

HOSTING Lounges Hosting/Serving in Volunteer, Players & Sponsor Lounges 

HOSTING

Info Services, Ambassadors & 

Decorations

Coordinate the operation of the info booths, provide ambassadors to distribute event 

publications as patrons are accessing the arena.  Assist in the planning and decorating of 

lounges, arena, banquets, receptions, airport & volunteer rallies.

PROMOTIONS Community Events Pre-Event Promotions/Promote the Event and the sport with Youth

PROMOTIONS Paint The Town Incorporate as many businesses as possible 

PROMOTIONS Program Sales Selling of souvenir programs during the event

PROMOTIONS Curling Clubs Supplying local curling clubs with materials, post cards, posters, etc

VOLUNTEER Banquets & Receptions

Assist with banquets, receptions, and rallies;  Volunteers will work during the even at 

Information Booths in Hotels, Airport & at Venue.

VOLUNTEER Ceremonies

Assist in the presentation of all event ceremonies.  Must be able to work a variety of shifts 

from morning to evening.

VOLUNTEER FANTASTIC

Assist with the coordination of special events involving spectators such as Up close and 

Personal Sessions, Autograph Sessions, Junior Stars, School Program

VOLUNTEER Volunteers & Merchandising

Organization of volunteer rallies, uniforms, newsletters, and acting as volunteers at large 

during the event , Volunteers Director - Assist with the selling of souvenir merchandise.


